AMERICAN INTERNATIONAL ASSURANCE COMPANY, LAWTED Opecutons Qepirivan Yol Na - 33-205€ 1089

PUCORPORATD UNGER 196 TONSMNES CROIARLE HONG K08G0 Lt 10 M A Fax No - 022008 100
- oA Sttt AL A 9 Sk Avgary)
- SExASREB2n 20460 usika Comvee
B L # 0 Boe W0

lmphasadbbeam;mbrmwngm. :

Mammm.mm_mam.mmmm
wmaasmmmwm.mwwamw-mmmeo
mawaammmwwmwmmmmma
branches nationwide.
deRSNMMW'sI&WWBWmmh
year 2003. W.m:&wmmmmmmsm-
Mmbaw.Wﬂym,M\ouMmm.

Tm»mm.whmwmmwmmwwmm~
mmwwwawmmmwmmdm
W.mmmmmmmmm The project has
since been an enormous SUCCESS. RSTN has proven themselves 1o be highly capable

mmmmmwmw\emaswmmmm\aandbokmw

|wwymnsmummmumumm

Yours "
el 024
f:wm : { General Manager =

D e i iseind AAA for AIA Trust us for lfe 35



'
"’ Ny, American International
AN } Assurance Company Limited
AP~ "W lunv'nm Moad

;iii ehr YT
T
January 27, 2005

To whom it may concern,

RSTN Consulting Group has worked with AlA-Thailand  with cooperative applications
development approach for re-development our existing Image-retrieval system and Workflow for
claims system from Optika-eMedia into the platform hased on eiStream's software and Java

technology.
We have selected RSTN Consulting Group us they have experienced in eiStream implementation

and extensive experience working with our AIA companies in Asia eg. Malaysia, Taiwan,
Philippines. Hong Kong. India and Singapore,

In our co-development working with RSTN, they have delivered us the systems with good quality
and within schedule. RSTN has proven themselves for intensive intention 1o finish their task on

time.

We look forward to working with RSTN again and wishes RSTN the very best in all their future
endeavours

Sincerely,

Arrraen

Bussarn Surikabhuti
Viee Prestdent-MIN
American Intermational Assurance Co, Ltd



